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Friday 27th March 2020 

Dear Parents / Carers, 
 
We hope this letter finds you and your family well. We understand these are unprecedented and 
challenging times for everyone and we wanted to remind you of, and highlight to you, support that you 
might find useful.  
 
Please don’t forget that our staff are working hard to support the learning at home, but we are also here to 
support well-being.  
 
It is with this in mind that we will be sending out a newsletter from our leadership team, building up our 
community and how we can link together. Some of the information will be doubled up on our class pages 
so please check these out. The newsletter will be out next week and we hope you will be able to contribute 
to the content, and use the ideas at home. 
 
Also attached to this email is a ‘5 Ways to Well-Being Action Plan’ that the whole family could pledge to do 
and a sheet explaining well-being. 
 
The Parish of St Marys church is continuing to work on ways in which it can support the community, 
including the foodbank at the Methodist Church. Please look out for any further support they are offering. 
 
There is also a directory of family support from Surrey Family Information Service 
www.surreycc.gov.uk/fis. 
 
The NSPCC service can assist you further in helping the children to stay calm and informed during this 
period, the Childline website is their best resource and for your age of children this is the link to use: 
https://www.childline.org.uk/kids/ 
There are also games to build esteem and to help take their mind off things. They are lots of fun and can be 
found here: https://www.childline.org.uk/toolbox/games/ 
If everything is getting too much, they can do some calming yoga here: https://youtu.be/E0yf3T8o_0M 
  
In the meantime, when online resources are holding the country together we all want to help keep 
children safe so here is a link to NSPCC’s net aware resources. Visit www.net-aware.org.uk or free 
helpline for parents on 0808 800 5002. 
 

Please know all our school community are in our thoughts during this unusual time and we look forward 
to a time when we can welcome everyone back to Byfleet Primary School again. Until then stay safe and 
look after yourselves. 
 
Kind regards 
P I Crowley 
Mrs P Crowley 
Head 
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